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Dear Honored Guests,

Welcome to the Bavarian Inn in Historic Shepherdstown West 
Virginia. We are delighted that you have chosen to be our guest. 
On behalf of all personnel that are here to serve you we hope that 
your stay will be both pleasant and memorable.

This guide will serve to aide you in locating the many services 
available to you as our guest. The Eastern Panhandle of West 
Virginia and its surrounding areas offer hours of activities and 
recreation. If you are a history buff, visit Antietam Battlefield and 
Harpers Ferry National Historical Park.  For the active, the C&O 
Canal towpath offers hiking and biking. Tee off at Cress Creek 
Country Club for 18 scenic holes of championship golf. Try your 
luck with casino gaming in Charles Town or wander the shops of 
downtown historic Shepherdstown. More detailed information 
about these activities and others can be found by visiting our front 
desk reception area or by dialing “0” from any on property phone. 

We hope to make your stay relaxing and enjoyable. Serving you is 
what we do best, and if we may be of assistance in any way, please 
do not hesitate to ask.

Thank you for choosing the Bavarian Inn. We hope that you have a 
wonderful visit.  

Sincerely,
The Asam Family 
and Bavarian Inn Team
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RESORT & BREWING COMPANY

TheBavarianInn

BavarianInnWV

BavarianBrothersBrewing

Please use our hashtag:  #bavarianinnwv 
Share photos of your adventures at the 
Bavarian Inn and Shepherdstown!

https://www.facebook.com/TheBavarianInn
https://www.instagram.com/bavarianinnwv/
https://www.instagram.com/bavarianbrothersbrewing/
https://www.instagram.com/explore/tags/bavarianinnwv/
https://www.instagram.com/explore/tags/bavarianinnwv/


Banquets, Catering & 
Conference Services 
The Bavarian Inn has conference 
meeting space that can 
accommodate groups from 5 
to 200 guests, also the perfect 
location for weddings, reunions, 
rehearsal dinners and retreats. 
DIAL “1415” for more information.

Check Out Time 
12 P.M. Noon

Credit Cards 
We accept all major credit cards: 
American Express, Discover, 
Master Card & Visa

Attire 
Appropriate resort casual attire is 
requested throughout the property.

Dining Reservations 
Reservations are always 
recommended for Fine Dining, 
Rathskeller or Brew Pub.

Dining Hours
   Breakfast: 
   7:00 a.m. – 10:30 a.m.

   All Day Dining:  
   11:30 a.m. – 9:00 p.m.

   Brews and Cocktails: 
   11:30 a.m. – Close

Rathskeller Hours
   Friday and Saturday
   5:00 p.m. – 9:00 p.m. 



In-Room Extras 
DIAL “0”
Crib     
Refrigerator  

Fireplace (in rooms) There is a switch positioned on the chimney. 
To ignite the fireplace, turn the switch to the “on” position. 
To extinguish the fireplace, turn the switch to the “off” position.

Fitness Room 
Located on the lower level of the Schwarzwald building; guest 
room key required for access. The on-property facility offers a 
treadmill, elliptical, stationary bike and simple free weights. 

Guests who are looking for a more strenuous workout are permitted 
to use the state-of-the-art Wellness Center at Shepherd University 
complete with an indoor pool, running track, basketball and 
racquetball courts and fitness classes. Please see the front desk to 
acquire a complimentary day pass, information and directions.

Gift Shop 
Located in the Greystone Mansion, the gift shop offers logo items, 
West Virginia souvenirs, t-shirts, food, wine, and much more.

Lost and Found
DIAL “0”

Luggage Assistance
DIAL “0”

Pet Policy 
We apologize for any inconvenience, but pets are not permitted at 
our facility. For pet boarding information, please dial “0.”

Forget Something? 
Did you forget any toiletries? 
Please touch “0” on your in 
room phone and our Front Desk 
staff will be happy to help.

Swimming Pool 
The Infinity 101 Pool and Bar 
is a state-of-the-art facility with 
sloped entry and infinity edge. 
Food and beverage service, pool 
towels and restroom facilities are 
available poolside. Open spring-
fall, weather permitting. 

Indoor pool is available at the 
Shepherd University Wellness 
Center. Please see our Front Desk 
for more information.



Soda & Ice Machines
Sundry Items
Augsburg: The ice machine is located on lowest level of building 
Bodensee & Chiemsee: The ice and soda machines are located in a 
small shed outside of the Chiemsee building. 
Danube: The ice machine is located on the bottom floor; the soda 
machine is located in the hallway on the main level
Schwarzwald: The ice machine is located on the 3rd floor; soda 
machines are located on the 2nd and 4th floors
Sundry Items: Available at front desk gift shop.

Wake Up Call 
DIAL “0”
 
In-Room Whirlpool & Jacuzzi Tubs 
Make sure the water level is above the jet outlet valves before 
turning on switch. Check switches on the wall and in the tub; the 
timer must be set and the switch for the tub must be “on.”

Wireless Internet Connection 
The Bavarian Inn is happy to provide wireless internet service to its 
guests. It is our intention for guests to have access in most parts 
of our hotel campus. Due to the layout of our 11-acre property 
and some low-lying spots, areas may exist where signal strength 
may not be the strongest. Please see below instructions of how 
to connect to our Wi-Fi. If you are having problems with in-room 
signal, you are welcome to enjoy soft seating in our lounge or front 
desk area. 

To access Wi-Fi on your phone or computer: 
Locate Wi-Fi signal “Bavarian Inn Guest.” 
Open your web browser.
Password is provided in guest room key packet.

Dialing Instructions 
A charge of .50 cents per phone call 
will apply to all outgoing phone calls.

Long distance calls (billed to room)  
 DIAL 8+1+phone number

Dialing Room to Room
Rooms 1 – 9               DIAL 130 +  
 room number
Rooms 20 – 89            DIAL 13 +  
 room number

Bavarian Inn Phone Numbers 
Main Number  304-876-2551
Front Desk  DIAL “0”
Room Service  DIAL “1410”
Dining Room DIAL “1410” 

Golf 
Cress Creek Country Club  
 DIAL “0”
Our guests have exclusive rights 
to play at Cress Creek, a private 
country club offering 18 challenging 
holes of golf. Reservations must 
be made in advance through the 
Bavarian Inn front desk. 

IMPORTANT 
PHONE NUMBERS



Please find below tips and 
advice to keep you safe in case 
of fire or other emergency. 
Guests are encouraged to 
ask management if there are 
questions or concerns. We want 
our guests to have a wonderful, 
safe visit.

PLAN AHEAD
Check the exits. Review possible 
escape routes. Walk down 
the corridor and find the fire 
exits. Remember: never use the 
elevator in a fire. The call buttons 
may take you to a floor filled 
with flames or smoke. If you have 
any questions a member of the 
Bavarian Inn management team 
would be happy to assist you and 
guide you to the best exits. 

CHECK ROOM 
It is important to know the layout 
of your room because you may 
have to stay in it if the smoke in 
the corridor cuts off your escape. 
Staying in your room can help 
protect you from smoke and 
gases while awaiting rescue. Put 
your room key close to where 
you sleep so you can find it 
easily. You will need to regain 
entry to your room if smoke or 
fire blocks your exit.

SAFETY & SECURITY
LOOK OUTSIDE
Look out the window to see what’s 
outside. Is escape possible? You 
may only be a few feet from the 
ground, and you can get out this 
way if the corridor is not usable. If 
you are on an upper floor, there 
may be a roof or deck within safe 
dropping distance. Dropping 
from more than two floors usually 
results in injury.

CAREFULLY GRAB KEY, MAKE 
HASTE SLOWLY, KEEP LOW 
If a fire begins in your room, 
report it to the Front Desk. Leave 
your room and close the door 
behind you to keep the smoke 
and the flames out of the corridor. 
If there is any evidence of smoke 
in your room when you wake up, 
roll out of your bed and crawl to 
the door. Don’t stand! Smoke 
and deadly gases rise. Feel the 
door with the palm of your hand. 
If the doorknob is hot, don’t 
open it. This means the fire is in 
the corridor. If the door is not hot, 
open it slowly and be ready to 
slam it shut if necessary.

RUN WATER—WET TOWELS 
Wet towels and sheets. You’ll need 
them to put around the doors and 
cracks if smoke seeps in. Use your 
ice bucket to bail water.

FRESH AIR 
Get fresh air. Make a tent over 
your head with a blanket at a 
slightly opened window to get 
fresh air. If the windows do not 
open you may have to break one 
with a chair or a drawer. Make 
sure there is no smoke or flames 
outside your window from the 
lower floor. If there is, do not 
open the window.  

AS A LAST RESORT! 
If your room becomes untenable, 
you may be forced to leave 
through the best exit, but 
remember to keep low, and don’t 
panic. The gathering, regrouping 
point for the Bavarian Inn, in case 
of an emergency, is the slate patio 
in front of the Greystone Mansion. 



The Bavarian Inn property 
encompasses 11 acres situated on 
a bluff overlooking the Potomac 
River Bend. The Greystone 
Mansion was the original stone 
house of the property that dates 
to 1937. That building now houses 
our dining rooms, brewery, 
rathskeller and our hotel reception. 
The five different hotel “chalets” 
house our 72 hotel rooms and 
suites and are named after towns, 
lakes and rivers of Germany.

Front Desk 
& Restaurants

Augsburg
Bodensee

Chiemsee

Danube

Schwartzwald
Fitness Room
Terrace Room

Sport Court:
Tennis, Basketball, 
Bocce Ball

BAVARIAN INN PROPERTY
For those looking for recreation 
we are pleased to offer several 
on-property amenities. The 
Infinity 101 Pool and Bar is a 
state-of-the-art infinity edge 
pool nestled 101 feet above 
the Potomac River. We also 
have a tennis court, basketball 
hoop, and a bocce ball court on 
property for your enjoyment. 

In 2019, Bavarian Brothers Brewing, 
our onsite brewery and brew pub, 
were added to the resort complex. 
Flights of beer and brewery tours 
are available upon request.

A complete array of recreation 
opportunities, such as hiking, 
biking, kayaking, etc., are all 
available in the area and can be 
arranged with our front desk staff 
who will be happy to assist. Enjoy 
your stay!

Infinity 101
Pool & Bar



We highly recommend that you visit these two 
websites for up-to-date information of what to do in 
Shepherdstown and Jefferson County, West Virginia.

shepherdstown.info
 
Jefferson County Visitor Bureau 
WhereAlmostHeavenBegins.com

AREA INFORMATION

https://shepherdstown.info
https://discoveritallwv.com
https://www.riverriders.com
www.hollywoodcasinocharlestown.com
https://www.nps.gov/hafe/index.htm


The Bavarian Inn Dining Room 
Open daily for breakfast, lunch and dinner. 
Menu changes seasonally to take advantage of 
local ingredients. The menu features both authentic 
Bavarian and continental dishes. Popular German fare 
includes: Sauerbraten, Jaegerschnitzel, Wienerschnitzel,  
Schweineshulter, and German Sausages with Sauerkraut. 

The full dinner menu can be viewed at our front desk, at the 
hostess podium, and on our website: bavarianinnwv.com

Bavarian Brothers Brewing 
Open daily for lunch, dinner and cocktails.
Our brewpub and lounge offer guests a casual 
spot with beautiful soft seating areas to relax and 
enjoy conversation, craft brews, fine wines, and 
delicious food in the afternoon and evening. In the morning, 
discover fresh roasts by Black Dog Coffee paired with pastries 
and breakfast bites.

The Rathskeller
Open Friday and Saturday at 5:00 P.M. for dinner, cocktails 
and weekend entertainment. Seating is limited. 
The perfect spot for an aperitif or night cap. This area also 
offers a more casual and cozy environment to enjoy the same 
award-winning menu offerings.

Other Options 
Weather permitting, outdoor dining is available on our garden 
patio and Infinity 101 Pool complex. Also, enjoy dinner in the 
comfort of your own room by ordering room service.

HOTEL DINING OPTIONS
Dining reservations are recommended by dialing “1410” from 
any hotel phone.

https://www.bavarianinnwv.com/BrewPubMenu2022.pdf


— G U T E N  M O R G E N — 

SEASONAL FRUIT PLATE $9

THE CONTINENTAL BREAKFAST $12
Choice of Juice, Pastry Basket to include Small Danish, 
Mini-Muffin & Croissant, Fresh Fruit Cup, Coffee, Tea or Milk 
 
MORNING RISE $13
Two Eggs served any Style with Pan Fried Potatoes 
And Choice of Ham, Bacon or Sausage Links

BLACK FOREST OMELET $14
Asparagus, Ham, Gruyere, PanFried Potatoes
 
EGGS BENEDICT $14 
Two Poached Eggs over Black Forest Ham and English Muffins, 
Hollandaise Sauce and Pan Fried Potatoes 

REUBEN BENEDICT  $14
English Muffin, Corned Beef, Sauerkraut, Poached Egg, 1,000 Island Hollandaise
 
SMOKED NOVA SCOTIA SALMON $15
Served with Onion, Cream Cheese, Capers & Toasted Bagel 
 
CORNED BEEF HASH  $16
Corned Beef and Diced Potato Hash topped with Poached Egg

7:30 A.M. – 10:30 A.M.     DIAL “1410” for pricing and to order
Automatic $2 delivery charge and 18% gratuity

— R O O M  S E R V I C E  M E N U — 



— A P P E T I Z E R S  A N D  S A L A D S — 

BAVARIAN INN SAUSAGE SAMPLER $13
Weisswurst, Bratwurst, Knackwurst, Sauerkraut  

SCHWARZWAELDER KAESE SPAETZLE $12
Housemade Egg Noodles, Black Forrest Ham, Asparagus Tips, Gruyere  

CURRIED CREAM OF CRAB SOUP $14

CHEESE AND CHARCUTERIE COMBO  $26
Assorted Meats and Cheese with Dips    
  
HOUSE SALAD OF MIXED GREENS $9
Cucumber Dill, Marinated Mushrooms, Rhineland Vinaigrette   
 
CAESAR SALAD WITH FRESH ANCHOVIES  $11
Add Chicken $15     Add Salmon $17   
  
BLACK AND BLUE SALAD 
Iceberg Wedge, Tomato, Onion, Blue Cheese, Avocado Puree, Bacon Lardon, Creole Ranch 
With Blackened Chicken $15     With Blackened Steak $24 

— S A N D W I C H E S — 
All Sandwiches Served with Housemade Chips   

BAVARIAN BROTHER’S SMASH BURGER    $18
Hereford Beef Patties, Seared Bratwurst, Sauerkraut, Gouda, Brioche Bun

B.I. REUBEN SANDWICH $15 
Corned Beef, Swiss Cheese, Sauerkraut, Thousand Island on Rye 

HAWAIIAN CHICKEN SALAD WRAP    $14
Lettuce, Tomato, Wheat Wrap, Housemade Chips

 

11:30 A.M. – 9:00 P.M.     DIAL “1410” for pricing and to order
Automatic $2 delivery charge and 18% gratuity



— E N T R E E S — 

VEGETARIAN ENTRÉE DU JOUR   $22
Inquire about today’s offering   
 
JAEGERSCHNITZEL: TENDER VEAL CUTLET  $30 
With a Sherry-Mushroom-Bacon Cream Sauce, Spaetzle, Red Cabbage 

BAVARIAN INN CRAB CAKES PLATTER  $42
Two Bavarian Inn Lump Cakes, Whipped Potato, Asparagus Hollandaise
(Single Crab Cake Available $22) 

FILET MIGNON  $48
Farro Verde, Golden Beet, Mushroom, Pickled Ramp Jus 

11:30 A.M. – 9:00 P.M.     DIAL “1410” for pricing and to order
Automatic $2 delivery charge and 18% gratuity

— R O O M  S E R V I C E  M E N U — 

The Bavarian Inn Wine List has over 400 selections that are available in all dining areas 
or to be delivered by room service. Please inquire.

In addition, the following varietals are offered in 8 oz. carafe or by the bottle. 

WHITE WINES 
Chardonnay
Sauvignon Blanc
Gewurtztraminer
Riesling
Sparkling Wine

BEER
All Bavarian Brothers Brewing beers
or German drafts can be delivered

16 oz. pour:  $7.50

64 oz. filled glass growler: $35

View our complete beverage list online at bavarianinnwv.com

RED WINES 
Pinot Noir
Cabernet Sauvignon
Merlot
Syrah
Malbec


